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Pathways and Recommendations for the Digital Transformation of the Sichuan Cuisine In-
dustry
Zhen LIU
Guangdong Polytechnic of Industry and Commerce
Abstract In live-streaming e-commerce, a highly interactive new consumption model, the language style
adopted by streamers has become a core variable influencing consumer decision-making. This paper focuses
on the direct mechanism by which a streamer’ s language style shapes consumers’ purchase intentions, aiming
to reveal its internal pathways. Based on the practice of China’ s live-streaming e-commerce, language
style is operationalized into two core dimensions: “formal style” and “social style.” Through systematic
literature review and theoretical reasoning, this study constructs a theoretical model with language style as
the independent variable and purchase intention as the dependent variable, and further explores the process of
influence. The findings suggest that formal style—by delivering detailed and credible professional information
—satisfies consumers’ rational cognitive needs, builds trust, and facilitates function-driven purchase decisions;
whereas social style—by creating a friendly and engaging interactive atmosphere—elicits emotional resonance
and a sense of belonging, effectively stimulating impulsive buying. This research deepens the understanding
of consumer behavior in live-streaming e-commerce and provides direct and precise strategic guidance for
live-stream marketing practices.
Keywords live-streaming e-commerce; language style; purchase intention; consumer behavior
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