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Practical Thinking And Countermeasures of the Non-Touching Tax Payment Service
Lingyu ZHONG! , Yuan XU? , Jiawen FENG?
J.Guangdong University ofEducation, Guangzhou 510303, China 2. Yangxi County Taxation Bureau ofthe State
Taxation Administration,Yangxi County, Guangdong, 529800, China
Abstract The Non-Touching tax payment service is a vital arrangement for the Party Central Committee
and the State Council to promote intelligent tax service throughout the whole process of tax collection and
administration. As a comprehensive promoter of the digital upgrading and intelligent transformation, it plays
an important role in simplifying the tax payment process, reducing the cost of tax payment, improving the
efficiency of tax handling and promoting tax compliance. Taking County X of Province G as an example, this
article summarizes the mode transformation of the Non-Touching tax payment service, and further discusses
the obstacles from four aspects (i.e. service supply, service support, service standard and service facility) in the
promotion practice. Accordingly, this article puts forward targeted countermeasures and suggestions from
the aspects of personnel profession, system functions, process standardization and tax publicity, thus providing
practical reference for further optimizing the Non-Touching tax payment service.
keywords Non-Touching tax payment service, Tax services, Intelligent taxation, Tax collection and man-
agement reform, Tax compliance
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